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(802) 897-9911     Fax (802) 897-7329

PO Box 236  3167 Route 22A  Shoreham VT 05770

Business Hours 8:00 AM to 4:30 PM

e-mail Shoreham@shoreham.net
Calling Features Available
Call Waiting:  Lets you know someone else is trying to call while you are using your telephone. Monthly fee $1.50.  Connection charge applies.

Cancel Call Waiting:  Allows you  to  temporarily cancel call waiting to avoid interruptions and interference with modems.   To cancel call waiting press *70 before dialing.  Call waiting will automatically be reestablished when you hang up.

Monthly fee $1.50.  Connection charge applies. 

Call Forwarding:  This allows you to transfer your incoming calls automatically to any other telephone you can dial within the continental U.S. without the assistance of an operator.

Monthly fee $1.50.  Connection charge applies.

Call Forwarding Busy:  Allows calls to be forwarded  only if the line is busy.  By dialing *90 (90 on a rotary phone),  wait for two tones, then dial  the number to which your  incoming calls will be forwarded.  To deactivate dial *91(91 on rotary phone).

This feature is in conjunction with call forwarding.

No separate monthly fee applies.

Call Forwarding Don’t Answer:  Allows calls to be forwarded if the call is not answered within a certain number of rings.  By dialing *92 (92 on rotary phone), wait for two tones, enter the number of rings before the call is forwarded (2-9), then enter the number to be forwarded to.  To deactivate *93  (93 on rotary phone).

This feature is in conjunction with call forwarding.

No separate monthly fee applies.

Distinctive Ring:  Allows your phone  to have two different numbers  associated with the same line.  The second number has a distinctive ring of two short rings.

Monthly fee of $2.00.  Connection charge applies.

Three-Way Calling:  This feature allows you to add a third person to your conversation.  Monthly fee $1.50.  Connection charge applies.

Caller Id:  Using a special display box, you can see the number of the incoming call before you answer the phone. The special display box must be purchased separately. 

Monthly fee $4.95.  Connection charge applies.

Voice Mail:  Our newest feature available allows you many options.  You can change your greeting, listen, erase or save your messages from anywhere using a touch tone telephone.  No answering machine to worry about!

Monthly fee $3.50.  Connection charge applies.

8 Speed Calling:  Allows you to pre-program 8 frequently used numbers by dialing only one or two digits.  

Monthly fee of $1.50.  Connection charge applies.

30 Speed Calling: Allows you to pre-program 30 frequently used numbers by dialing only one or two digits.

Monthly fee of $1.75.  Connection charge applies.

900 Blocking: Blocks all 900 calls from your line, thus eliminating unexpected and sometimes expensive 900 calls.

No charge.

Condo Phone: Long distance calls are made only with a Calling Card, restricts all direct dialed 1 plus calls.  Great for college students with numerous roommates, allowing each student to have their calls billed directly to them.

Monthly fee of $2.00.  Connection charge applies.

Toll Denial: Allows local measured calling only.  All toll and operator calls and are blocked with this service keeping phone charges at Monthly Service Charges plus Local Measured Service calls.  800 numbers can be allowed.

Monthly fee of $2.00.  Connection charge applies.

Vacation Rate:  This is for seasonal customers who do not need phone service for several months at a time.  Vacation rates are half of your monthly service charges.  You must be on full service for six consecutive months prior to a request for vacation rates.  You may only be on the vacation rate plan for six months.  Your phone will be suspended while the vacation rate is in effect.  When you return it is reinstated, allowing you to keep the same phone number each year.  There is a reconnection fee of $18.86 upon reinstatement of your service.  You also must let us know when you leave and when you return.

Monthly fee is half of full rate monthly service charges.

Reconnection is $18.86  
This is only a brief description on what is available.   Call our office at (802) 897-9911 for more detail.
